Office Policies 
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No-Show & Cancellation Policy
We must receive at least 24 hours notice (one full business day) before cancellation of an appointment. In addition, Monday appointments must be cancelled the Thursday prior. (An appointment scheduled at 10:00 a.m. on a Monday must be cancelled on the Thursday prior at or before 10:00 a.m.) Such notice allows us a chance to schedule other patients during that time. If exactly 24 hours notice is not given, you will be assessed a charge of $50.00 per hour of appointment. This fee cannot be waived and is not circumstantial or negotiable. 
Financial Policy
Payment in full is due at time of service. Please see our insurance policy below for an explanation to patients with dental coverage. 

Insurance Policy

You will be required to pay your patient portion at time of service. Patient portions include but are not limited to deductibles, co-pays, and/or a percentage of each dental procedure. We will file dental claims with your insurance company, but ask that you understand that this is a courtesy, and ultimately you are responsible for your account.  Following insurance payment, you will be billed for any remaining balance on your account. Remaining balances must be paid immediately upon receiving a bill. If a dental claim is outstanding for more than four months, we ask that you pay the balance on your account and have your insurance company reimburse you accordingly.
Sign: ___________________________________   Date: ____________
